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General Disclosures

GRI 2: General Disclosures 2021

The organisation and its reporting practices

2-1  Organizational detalls 25 6 F1801U52d11 2566 - 1ASIASIIRAZNNITANEINUBINGUUTEN
FeuANUNELT 2566 - NsULARAUgINatNaAUEY
2-2  Entities included in the organization’s Sustainability Reporting . 6 MeuANuieEuT 2566 - nsiuiadaugsfatiannudiu
2-3  Reporting period, frequency and contact point = 6 FUANNIIEUT 2566 - N3TULAAaUgINaLNaAUANEY
2-4 Restatements of information - - -
2-5  External assurance - = Aamsiagaunaly (Internal Audit Department) 289 Capital A [ARS2980UNANTATIRULDY
19, Inauasiady Fududiuniuzaeneuainuduiiulsednll 2566 2ag Capital A
Activities and workers
2-6 Activities, value chain and other business relationships 25, 29 - Teulszant 2566
- TAsuad1auazns AN uEaINgUUS M
- anwugnsdsznaugsna
2-7  Employees . 105 F1801UANUINELT 2566 - N1TUTNITNSHENNIYAAA
2-8 Workers who are not employees - - -
Governance
2-9 Governance structure and composition 14 6, 9 Teauszant 2566 - ﬂm:niiam’ml,azﬂmzéﬁms
FeuANUNELT 2566 - NsTULARAUgINANaAUEY
2-10  Nomination and selection of the highest governance body 79, 81 - 8ulszdl 2566 - WlouanMsiAuguaianig
2-11  Chair of the highest governance body 14 - U5zt 2566 - ﬂmzﬂiiwm’maxﬂmzéﬁmi
2-12  Role of the highest governance body in overseeing the management 14 - U5zt 2566 - ﬂmzﬂﬁwmmazﬂmzﬁjﬁms
of impacts
2-13  Delegation of responsibility for managing impacts 79, 82 - F8Ulszdnll 2566 - WlouranMsiAuguaianig
2-14  Role of the highest governance body in Sustainability Reporting . 6,9 FUANNIIEUT 2566 - N13TULAAaUgINaLNaANENEY
2-15  Conflicts of interest 79, 87 - 380119597 2566 - wlaunanisinuguananig
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2-16  Communication of critical concerns 46, 79, 94 - 318011195311 2566 - NTUIHITAMULENY, ulauNIsAugwARINIg
2-17  Collective knowledge of the highest governance body - - Fulzs: https://www.aavplc.com/en/management/taa/board-of-directors
2-18  Evaluation of the performance of the highest governance body 79, 83 = 3180119591 2566 - wlaunanisinuguananis
2-19  Remuneration policies 79, 83 - 3801uU95311 2566 - wlaunanisinuguananis
2-20  Process to determine remuneration 79, 83 - 3801uU9zaT 2566 - wlaunanisinuguananis
2-21  Annual total compensation ratio = 105 AN UEIEUT 2566 - MIUIPNINTNENNTYAAS
Strategy, policies and practices
2-22  Statement on sustainable development strategy 69 3,6 reutl5zanT 2566 - miﬁ’mﬂﬁauﬁjﬁaLﬁammﬁ\jﬁu
NeuANuutull 2566
- @1997NU9EE1UNTINNIT
- @159nUsEauEInTnNuInIe
2-23  Policy commitments 69 6, 99 e0uUsed1l 2566 - NsfulAdsugINaNaANutY
MeUAMUatul 2566
- MstutARaugsRaLian Uiy
- WlgungAmAIW
2-24  Embedding policy commitments 69 6, 99 3801uUszaT 2566 - nstutARaugsAaLiaAM Nty
TauANututiull 2566
- MstutAAaugINLNaANvEY
- wlaung AN
2-25  Processes to remediate negative impacts 79, 94 - 3801uU9zaT 2566 - wlaunanisinuguananis

TaIN1IN95 00158 https://www.aavplc.com/en/corporate-governance/whistleblowing-channel

2-26  Mechanisms for seeking advice and raising concerns 79, 94 = 3801uU9zaT 2566 - wlgunanisiiuguananis

TaIN1NI5 09158 https://www.aavplc.com/en/corporate-governance/whistleblowing-channel

2-27  Compliance with laws and regulations 69 - 3801uezanl 2566 - nstulARaugsRaLiaANLvEY
2-28  Membership associations - - FNEUANNLIEY 2566 2B Capital A

Stakeholder Engagement

2-30  Collective bargaining agreements = - R
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Material Topics

GRI 3: Material Topics 2021 3-1  Process to determine material topics . 20 TauANuieiu 2566 - nMsUszniulssiuamszd Ay suanadeiuaas v, Inawasiads il 2566
slestofmatenaltoplcs ................................................................................................................ ..................................................... 20 ............................ immummg\jguﬂ%%mimmﬁuﬂwﬁumizmﬁwémmmgﬁmmmIMLLasLaL%IuﬂMG ............
Customer Relationship and Operational Performance
GRI 3: Material Topics 2021 3-3 Management of material topics 5 35 1ALl 2566 - NUIMIIITANISANUFUR UG UgNAN
GRlzGeneralDlSClosureSZOQ1 ...................................... 229 ..... ApproaChtoStakehomerengagemem ..................................................................................... ..................................................... 35 ............................ immumwg\ﬁuﬂ%%mw%mﬁmmsmmﬁmﬁuﬁﬁuaﬂﬁr‘ ........................................................................
Technology, Innovation, and Information Security
GRI 3: Material Topics 2021 3-3  Management of material topics - 43 ALl 2566 - nszuaunslimalulad winnssu wazn3snANUlasadtanvinga
GR|418Customerprlvacyzom ...................................... 4181SUbStamlatedComplamtscomemmgbreaCheSOfcustomerp”vaoy ...................................... ..................................................... 43 ............................ immumw%guﬂ%%mxmumﬂimmuiaaﬁmmwmeﬁ%ﬂmmmﬂamﬁmmﬁa%a ......................
and losses of customer data
Risk Management
GRI 2: General Disclosures 2021 2-9 Governance structure and composition - 52 i”lﬂmumw?fﬁuﬂ 2566 - miu’%mﬁmmsmmfim
211 ...... Chalrofthehlghestgovemanceb()dy ..................................................................................... ..................................................... 52 ............................ immummgﬂguﬂ%%mw%mﬁmmsﬂmmam ........................................................................................
212Ro|eofthehlghestgovemancemdymOverseemgthemanagemem .................................... ..................................................... 52 ............................ immummgﬂguﬂ%%mw%mﬁmmmmmgm ........................................................................................
of impacts
213DelegatlonofresponSIbmtyformanagmgImpacts ................................................................... ..................................................... 52 ............................ ﬂﬂmumwgﬁuﬂ%%mw%mﬁmmsﬂmmam ........................................................................................
GR|3Materla|Top|C32021 .............................................. 33Managementofmaterlaltoplcs ................................................................................................ ..................................................... 52 ............................ ﬂﬂmummg\ﬁuﬂ%%mw%mﬁmmmmmgm ........................................................................................
Sustainable Supply Chain
GRI 3: Material Topics 2021 3-3  Management of material topics - 58 sreeuANuTeiui 2566 - mIuimsiansvisldgunmuatineduiiu
GRI204Procuremempramcesmm ............................. 2041ProportlonofspendmgonIocalsupp“ers ................................................................................ .................................................. 5 860 ........................ immummg\ﬁuﬂ%%mw%mﬁmmsmﬂmﬂmuam\jgﬁu ....................................................................
GR|308Supp“erEnv'ronmemalAssessmenuom ......... 3081NewSupp“ersthatwereScreenedusmgenwonmemalcme”a .............................................. ..................................................... 58 ............................ mﬂmumwg\ﬁuﬂ%%mw%mﬁmmsmﬂmﬂmuam\jg\jﬁu ....................................................................
3082NegatlveenwonmemallmpactsmthesupplyChamandactlonstaken .................................. ..................................................... 58 ............................ immummg\jguﬂ%%mw%mﬁmmsmﬂmﬂmuam\jg\jﬁu ....................................................................
GRMOSCh”dLaborzom ............................................... 4081operatlonsandSupp“ersats|gmﬂcam”SkformCIdemsofCh”dlabor .................................. ..................................................... 58 ............................ immumwg\ﬁuﬂ%%miﬁmﬁmmimﬂmﬂmuam\jﬁ\jﬁu ....................................................................

WANAIINUIIUATUGINIUDIAM: https://www.capitala.com/misc/AAPROFO06_Supplier_Code_of Conduct.pdf
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GRI 409: Forced or Compulsory Labor 2016 409-1 Operations and suppliers at significant risk for incidents of forced - 58 sreuANuTeiui 2566 - miu‘%miifmﬂﬁsmﬁiﬁqﬂﬂ’]uaﬂ’mﬁ\jﬁu
or compulsory labor ﬁﬁuﬂaiim“l_liimﬁnﬁuaﬁﬁ%a\ﬂEjﬁﬂ: https://www.capitala.com/misc/AAPROF006_Supplier_Code_of_Conduct.pdf
GRMMSupp“ersomalAssessmenwom ..................... 4141Newsupp“ersthatwereScreenedUsmgsomalcme”a ........................................................... ..................................................... 58 ............................ ﬂﬂmummg\jguﬂ%%mw%mﬁmmsm\ﬂmﬂmuam\jgﬁu ....................................................................
4142NegatlvesomallmpactsInthesupp|y0halnandactlonstaken ............................................... ..................................................... 58 ............................ ﬁﬂmumwg\ﬁuﬂ%%miu%mﬁmmsmﬂmﬂmuam\jgﬁu ....................................................................
Climate Change Crisis Management
GRI 3: Material Topics 2021 3-3  Management of material topics . 68, 74 sreuanuieiuil 2566
- m3damsingamslanunlavaning daine
- mwaamﬂﬁa\iﬁumm‘]ﬂLNﬂ"Eagam\mﬁLﬁuﬁLﬁﬂﬁﬂﬂﬂﬁuﬁngﬁmmﬁ (TCFD)
GRlSOQEnergymm ....................................................... 3021EnergyconsumptlonWlthmtheOrgamzatlon ............................................................................ .................................................. 6 873 ........................ immumwg\ﬁuﬂ%%mﬁmmﬁﬂqmmimgﬂmma\mmwgﬁmmﬂ ..........................................................

3024ReduotlonOfenergyoonsumpnon ............................................................................................ .................................................. 6 873 ........................ immumwg\jauﬂ%%mﬁmmﬁﬂqmmimaﬂmma\mmwgﬁmmﬂ ..........................................................

GRlS%EWSSlonszom .................................................. 3051Dlrect(scope1)GHGemISS|OnS .............................................................................................. .................................................. 6 872 ......................... immumwg\jauﬂ%%mﬁmmﬁﬂqmmimaﬂmmammwgﬁmmﬂ ..........................................................

3052Energymdlrect(scopeQ)GHGemISS|0nS ............................................................................... .................................................. 6 873 ........................ ﬂﬂmumwg\ﬁuﬂ%%mﬁmmﬁﬂqMmimaﬂmma\mmwgﬁmmﬂ ..........................................................

3053Othermdlrect(ScopeS)GHGemlssmns ................................................................................. .................................................. 6 873 ........................ ﬂﬂmumwgﬁuﬂ%%mﬁmmﬁﬂqmmimaﬂmma\mmwgﬁmmﬂ ..........................................................

3054GHGemlssmnsmtenSny ........................................................................................................... ..................................................... 68 ............................ ﬂﬂmumwg\jauﬂ%%mﬁmmﬁﬂqmmimaﬂmmmaquﬁmmﬁ ..........................................................

3055ReductlonofGHGemlssmﬂs ................................................................................................... ..................................................... 68 ............................ ﬂﬂmummg\jﬁuﬂ%%mﬁmmﬁﬂqmmimgﬂmmammwgﬁmmﬁ ..........................................................
Environmental Management
GRI 2: General Disclosures 2021 2-23  Policy commitments - 78 i”lﬂmummff\ﬂﬁuﬂ 2566 - uIﬂmﬁJﬁmmmé@u

224Embeddmgpo“Cycommltmems ............................................................................................... ..................................................... 78 ............................ immumwgﬁuﬂ%%uiﬂmﬂamnméw ....................................................................................................

GRISMate”alToplcsmm .............................................. 33Managememofmate”altoplcs ................................................................................................ ..................................................... 85 ............................ j’mmumwg\ﬁuﬂ%%uiﬂmﬂa\mméau ....................................................................................................

GRISOQEnergymm ....................................................... 3021EnergyconsumptlonWlthmtheOrgamzatlon ............................................................................ ..................................................... 87 ............................ mmﬂmmuﬂ%%uiﬂmaﬂméw ....................................................................................................

3024Reductlonofenergyconsumpnon ............................................................................................ ..................................................... 87 ............................ immumwg\ﬁuﬂ%%uiﬂmﬂa\mméau ....................................................................................................

GR|303WaterandEfﬂuemszom .................................. 3031lmeraotlonsWlthwaterasaSharedresource ........................................................................... ..................................................... 85 ............................ immumwg\jauﬂ%%uiﬂmﬂamméau ....................................................................................................

3035waterconsumptlon ................................................................................................................... ..................................................... 85 ............................ mmmmgﬂguﬂ%%uiﬂmaﬂméau ....................................................................................................
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GRI 306: Waste 2020 306-1 Waste generation and significant waste-related impacts - 81 iﬁﬂﬂﬂum’m%ﬁuﬂ 2566 - uiﬂmﬂ?fm,l,’mé'au
3062ManagementofSIinflcant Wasterelatedlmpacts ................................................................... ..................................................... 81 ............................ ﬂﬂmummgﬁuﬂ%% uiﬂmﬂa\ﬂ“méam ....................................................................................................
3063wastegenerated ....................................................................................................................... ..................................................... 84 ............................ ﬂﬂmummg\jguﬂ%%uiﬂmﬂa\jl’méau ....................................................................................................
3064Wastedlvertedfromdlsposal ................................................................................................... ..................................................... 84 ............................ ﬂﬂmummg\ﬁuﬂ%% uiﬂmaﬂméw ....................................................................................................
3065wastedlrected to dlsposal ....................................................................................................... ..................................................... 84 ............................ ﬂﬂmummg\ﬁuﬂ%% uiﬂmﬂammméw ....................................................................................................
Health and Safety
GRI 3: Material Topics 2021 3-3 Management of material topics = 88 AN Niaiul 2566 - ﬂ&:qﬂﬁ’ﬁﬁu@’um%ummmﬂaamﬁﬂuamwum§aumiﬁﬁmu
GRl 4osoccupatlonal Hea”h andsafety 2018 ............... 4031oocupatlonalhealthandsafetymanagemem System .............................................................. ..................................................... 88 ............................ ﬁﬂmummg\ﬁuﬂ%% ﬂawﬁ(ﬁwmmmmzmmﬂaaﬂﬁﬂuamwumgaumimmu ..................................
4032H aza r d Idem m CatlonnSkaSS essmem andmmdentmve Stlgatlon ........................................... ..................................................... 88 ............................ i,m \j mﬂ q m{r\jﬁ uﬂz 566 ﬂamﬁ(ﬁmmmw Lmemﬂaaﬂ ﬁﬂuaﬂ qWLngauﬂ ’] immu ..................................
4033000upatlonal healthsemces .................................................................................................... .................................................. 8 8 94 ........................ immummg\jﬁuﬂ%% ﬂamﬁ(ﬁwmmammmmﬂaaﬂﬁﬂuamwuméammimmu ..................................
4034W0rker partlmpatlon consunauon andcommumcatlononOccupatlonal ................................ .................................................. 8 8 94 ........................ iwmummg\jﬁuﬂ%% ﬂamﬁ(ﬁwmmamazmmﬂaamﬁﬂuammmméammimmu ..................................
health and safety
4035worker trammg onoccupatlonal healthand Safety .................................................................. ..................................................... 88 ............................ immummgﬁuﬂ%% ﬂamﬁ(ﬁmaﬂmmmzmmﬂaaﬂﬁﬂuamwumﬁwmimmu ..................................
4036Prom0tlon ofworkerhealth ....................................................................................................... .................................................. 8 8 94 ........................ ﬂﬂmummgﬁuﬂ%% ﬂawﬁ(ﬁmmmmmzmmﬂaaﬂﬁﬂuamwuméwmimmu ..................................
4037Preventlonand mltlgatlonofoccupatlonal healthand Safetylmpacts ..................................... .................................................. 8 8 94 ........................ ﬂﬂmummg\ﬁuﬂ%% ﬂamﬁ(ﬁmaﬂmmmzmmﬂaaﬂﬁﬂuammméammimmu ..................................
directly linked by business relationships
4038WO rkers Covere dby anoccupatlo nal . he a ltha n dsafetymanagemem .................................... ..................................................... 88 ............................ Tm \j mﬂ q m{r\ja uﬂQ 566 . ﬂamﬁ(ﬁmmmj g me’gwﬂaam ﬁﬂuaﬂ qWLLqméamﬂ ’] jmmu ..................................
system
4039WO rkrelatedmj u”e S ................................................................................................................. .................................................. 8 8 92 ......................... im \j wﬂ ] wﬂu\ja uﬂz 566 . ﬂamﬁ‘ﬁw amn 3 LLazmwﬂaam ﬁﬂ‘lum qwum&am q jmmu ..................................
40310\/\/0 rkrelatedmhea“h ............................................................................................................... .................................................. 8 8 92 ......................... im \j wﬂ q wﬂu\ja uﬂz 566 ﬂamﬁ‘ﬁw amn 3 LLazmwﬂaam ﬁﬂum qmnmﬁauﬂ q immu ..................................
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Human Capital Management
R . — _ " iwmummg\jﬁuﬂ%%mw%mw%wmmuﬂﬂa ..........................................................................................
221 ...... Annualtomlcompensatlonratlo ............................................................................................... .................................................... 105 ........................... iwmummg\jﬁuﬂ%%mw%mwgwmmuﬂﬂa ...........................................................................................
225Processestoremedlatenegatlvelmpacts ................................................................................ ................................................ 105116 ....................... iwmumwg\jﬁuﬂ%%mw%mw%wmmuﬂﬂa ...........................................................................................
maffuguaans: mafamsfugidulfiFouasnisudniunsuanisnssriia
FRINIINNTS 005U https://www.aavplc.com/en/corporate-governance/whistleblowing-channel
226MeChamsmeorseemngadwceandralsmgconcems ............................................................ .................................................... 105 ........................... ﬂﬂmummg\ﬁuﬂ%%miu%mw%wmmuﬂﬂa ...........................................................................................
GRISMate”alToplcszom .............................................. 33Managememofmate”altoplcs ................................................................................................ .................................................... 105 ........................... jwmumwg\jguﬂ%%miu%mm%wmﬂmﬂﬂa ...........................................................................................
GR|401Employmem2016 .............................................. 4011Newemployeehlresandemployeetumover ........................................................................... ................................................ 105114 ....................... j’mmumwg\ﬁuﬂ%%miﬁmmgwmﬂmﬂﬂa ...........................................................................................
4012Benemsprowdedtofu”tlmeemployeesthatarenotprowded ............................................... ................................................ 105115 ....................... iwmummg\jﬁuﬂ%%mm%mw%wmmuﬂﬂa ...........................................................................................
to temporary or part-time employees Allstar Benefits: https://mycareer.airasia.com/gb/en
4013Parema”eave ............................................................................................................................ .................................................... 105 ........................... mﬂmummg\jﬁuﬂ%%miu%mw%wmmuﬂﬂa ...........................................................................................
GR|4O4TrammgandEducatlonzom ............................. 4041Averagehoursoftrammgperyearperemployee .................................................................... ................................................ 105117 ....................... iwmumwg\jauﬂ%%mw%miﬂ%wmmuﬂﬂa ...........................................................................................
4042ProgramsforupgradmgemployeeSklllsandtransmonaSSIStanceprograms ............................. .................................................... 105 ........................... iwmumwg\jﬁuﬂ%%mw%mw%mﬂwﬂm ...........................................................................................
4043Percentageofemployeesrecelvmgregu|arperformanceand ................................................. .................................................... 105 ........................... immumwg\jauﬂ%%mw%mm%wmmuma ...........................................................................................
career development reviews
GR|4O5Dlvers|tyandEqualopportumtyzom ............... 4051Dlversnyofgovemancebomesandemployees ....................................................................... .................................................... 105 ........................... iwmummg\jauﬂ%%mw%mw%wmmuﬂﬂa ...........................................................................................
4052Ratloofbasmsalaryandremuneratlonofwomentomen ...................................................... .................................................... 105 ........................... ﬂﬂmummg\ﬁuﬂ%%miu%mw%wmmuﬂﬂa ...........................................................................................
Community Investment
GRI 3: Material Topics 2021 3-3 Management of material topics - 119 ‘ntlmummﬂ;\ﬂﬁuﬂ 2566 - ﬂﬁa\jnuﬂmﬂg\iﬂu
GR|413 Localcommumtleszom ................................... 4131operatlonswnhIocalcommumtyengagememImpactassessmems ..................................... .................................................... 119 ........................... immumwg\ﬁuﬂ%%mia\mum\jg\mu ....................................................................................................

and development programs





