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General Disclosures
GRI 2: General Disclosures 2021 The organisation and its reporting practices
2-1 Organizational details 25 6 One Report 2023 - Business Structure and Operations
Sustainability Report 20283 - Sustainable Business Development
22EnmlesmdwedmtheorgamzatlonsSustamablmyReportmg ............................................... ...................................................... 6 ............................. SustamablmyReportSustamableBusmessDevelopmem ...............................................................................
. 23 e R eportmg . penod . frequency . a n d Com aC t pomt ........................................................................ ...................................................... 6 ............................. Su Stamablmy . Re p O rt Sust al n able . B USI ness Developmem ...............................................................................
24RestatememsOfmformatlon ..................................................................................................... ...................................................... ............................. ..........................................................................................................................................................................
QSEXtemalassurance .................................................................................................................... ...................................................... ............................. CapltalAsmtemalaUdltdepartmemhasaUdltedtheperformanceﬂguresofTAAasapart .........................
of Capital A’s Sustainability Report.
Activities and workers
2-6 Activities, value chain and other business relationships 25, 29 - One Report 2023
- Business Structure and Operations
- Nature of Business
27Employees ................................................................................................................................. .................................................... 105 ........................... Sustamabmty%portHumancapltalManagemem .........................................................................................
28 ....... WorkerSWhoarenOtemployees .............................................................................................. ...................................................... ............................. ..........................................................................................................................................................................
Governance
2-9 Governance structure and composition 14 6, 9 One Report 2023 - Board of Directors and Management Team
Sustainability Report - Sustainable Business Development
210NommatlonandSelectlonofthehlghestgovemancebOdy ................................................. 7 981 .................................................. ............................. oneReportzozsCorporateeovemancePo“Cy .............................................................................................
211 ...... Chalrofthehlghestgovemancebody .................................................................................... 14 ..................................................... ............................. oneReportQOzsBoardofDlreCtorsandManagememTeam .......................................................................
212ROIEOfthehlghestgovemancebOdymoverseemgthemanagemem ................................... 14 ..................................................... ............................. OneReportQOzgBoardofDlreCtorsandManagememTeam .......................................................................
of impacts
213DelegatlonofresponSIb”ltyformanagmglmpaots ............................................................... 7 982 .................................................. ............................. oneReport2023CorporateeovemancePO“Cy .............................................................................................
214Ro|eof thehlghestgovemancebOdymSustamabthReportmg ............................................ 69 .......................... Sustamabmty%portSustamableBusmeSSDevelopmem ...............................................................................
215 ..... Conﬂlctsoflmerest ............................................................................................................... 7 987 .................................................. ............................. oneReportZO%OorporateeovemancePo“Cy .............................................................................................



N : ) % Sustainability Report 2023
Sustainability and Goals Governance Performace - Good Environmental Performace - Green Social Performace - Growth Asia Aviation Public Company Limited “ 1 27
GRI Standard Disclosure One Report 2023 Sustainability Report 2023 Location

2-16 Communication of critical concerns 46, 79, 94 - One Report 20283 - Risk Management, Corporate Governance Policy
2-17  Collective knowledge of the highest governance body - - Website: https://www.aavplc.com/en/management/taa/board-of-directors
2-18  Evaluation of the performance of the highest governance body 79, 83 - One Report 2023 - Corporate Governance Policy
2-19  Remuneration policies 79, 83 - One Report 2023 - Corporate Governance Policy
2-20  Process to determine remuneration 79, 83 - One Report 2023 - Corporate Governance Policy
2-21  Annual total compensation ratio - 105 Sustainability Report - Human Capital Management
Strategy, policies and practices
2-22  Statement on sustainable development strategy 69 3,6 One Report 20283 - Sustainable Business Development
Sustainability Report
- Chairman Message
- CEO Message
2-23  Policy commitments 69 6, 99 One Report 2023 - Sustainable Business Development
Sustainability Report
- Sustainable Business Development
- Quality Policy
2-24  Embedding policy commitments 69 6, 99 One Report 20283 - Sustainable Business Development
Sustainability Report
- Sustainable Business Development
- Quality Policy
2-25  Processes to remediate negative impacts 79, 94 - One Report 2023 - Corporate Governance Policy

Whistleblowing Channel: https://www.aavplc.com/en/corporate-governance/whistleblowing-channel

2-26  Mechanisms for seeking advice and raising concerns 79, 94 - One Report 2023 - Corporate Governance Policy

Whistleblowing Channel: https://www.aavplc.com/en/corporate-governance/whistleblowing-channel

2-28  Membership associations - - Refer to Capital A’s Sustainability Report

Stakeholder Engagement

2-29  Approach to stakeholder engagement - 12 Sustainability Report - Stakeholder Engagement

2-30  Collective bargaining agreements = - R
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Material Topics
GRI 3: Material Topics 2021 3-1 Process to determine material topics - 20 Sustainability Report - Thai AirAsia Materialiaty Assessment 2023
32L|Stofmatenaltoplcs ................................................................................................................ ..................................................... 20 ............................ SustamablmyReportThalAerSIaMatena“atyAssessment2023 ...................................................................
Customer Relationship and Operational Performance
GRI 3: Material Topics 2021 3-3 Management of material topics - 85 Sustainability Report - Customer Relationship and Operational Performance
GRlzGeneralDlSClosureSZOQ1 ...................................... 229 ..... ApproaChtOStakehmd erengagemem ..................................................................................... ..................................................... 35 ............................ Su StamabllltyRepo rtCustomerR elatlonsmpandoperatlonalPerform ance ..................................................
Technology, Innovation, and Information Security
GRI 3: Material Topics 2021 3-3 Management of material topics - 43 Sustainability Report - Technology, Innovation and Information Security
GRlMBCUStomerPr Ivacy2016 ...................................... 41813 Ubstamlatedcom plamts Concemmg breaCheSofcustomerprlvaoy ...................................... ..................................................... 43 ............................ Su StamabllltyRepo rtTeC hno logymnovat lo n andlnformatlonseoumy .........................................................
and losses of customer data
Risk Management
GRI 2: General Disclosures 2021 2-9 Governance structure and composition - 52 Sustainability Report - Risk Management
211 ...... Chalrofthehlghestgovemanceb()dy ..................................................................................... ..................................................... 52 ............................ SustamablmyReportR|SKManagemem ..........................................................................................................
21 QR o|e Of thehlghestgovemancebOdymoversee mgt hemanag e me m .................................... ..................................................... 52 ............................ Su Stamablmy}qepo rtRlSkManag e m e m ..........................................................................................................
of impacts
21 SD ele g atlono f responSIbmty formanagmglmpacts ................................................................... ..................................................... 52 ............................ Su StamablmyRepo rtRlSkManag e m e m ..........................................................................................................
GngMaterlalTop|C82021 .............................................. 33Managementofmate”altoplcs ................................................................................................ ..................................................... 52 ............................ SustamablmyReportRISkManagemem ..........................................................................................................
Sustainable Supply Chain
GRI 3: Material Topics 2021 3-3 Management of material topics - 58 Sustainability Report - Sustainable Supply Chain
GR|204Procuremempramlcesmm ............................. 2041ProportlonofspendmgonIocalsupp“ers ................................................................................ .................................................. 5 860 ........................ SustamabmWReportSustamablesupplyoham ..............................................................................................
GRISOSSUpp“er Em“r Onmemal Assessmem 2016 ......... 3081New Su pp“ersthatweresmeenedusmgenwonmemalcme”a .............................................. ..................................................... 58 ............................ Su StamabllltyRepo rtsustamablesu pplyoham ..............................................................................................
3082Negatlveenwonmemallmpactsmthe SupplyChamandactlonstaken .................................. ..................................................... 58 ............................ SustamablmyReportSustamablesupplyoham ..............................................................................................
GRMOSCh”dLabormm ............................................... 4081operanonsandSupp“ersats‘gmﬂcam”SkformCIdemSOfch”dlabor .................................. ..................................................... 58 ............................ SustamablmyReportSustamablesupplyoham ..............................................................................................

Supplier Code of Conduct: https://www.capitala.com/misc/AAPROF006_Supplier_Code_of_Conduct.pdf
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GRI 409: Forced or Compulsory Labor 2016 409-1 Operations and suppliers at significant risk for incidents of forced - 58 Sustainability Report - Sustainable Supply Chain
or compulsory labor Supplier Code of Conduct: https://www.capitala.com/misc/AAPROF006_Supplier_Code_of_Conduct.pdf
GRMMSupp“ersomalAssessmemmm ..................... 4141NewSupp“ersthatwereScreenedusmgsomalcme”a ........................................................... ..................................................... 58 ............................ SustamablmyReportSUStamableSupplyCham ..............................................................................................
4142Negatlvesomallmpactsmthe SupplyChamandactlonstaken ............................................... ..................................................... 58 ............................ SustamablmyReportSustamablesupplyoham ..............................................................................................
Climate Change Crisis Management
GRI 3: Material Topics 2021 3-3 Management of material topics - 68, 74 Sustainability Report
- Climate Change Crisis Management
- Alignment with the Task Force on Climate-related Financial Disclosures (TCFD)
GRlSOQEnergymm ....................................................... 3021Energy Consumptlonwnhm theorgamzatlon ............................................................................ .................................................. 6 873 ........................ SustamabmWReportC“mateChangeC”SISManagemem .............................................................................

3024ReduotlonOfenergyoonsumphon ............................................................................................ .................................................. 6 873 ........................ Sustamablmy%portC“mateChangeC”SISManagemem .............................................................................

GR|305EmISSIOn32016 .................................................. 3051Dlrect(scope1)GHGemISS|OnS .............................................................................................. .................................................. 6 872 ......................... Sustamablmy%portC“mateChangeC”SISManagemem .............................................................................

3052Energymdlrect(scopeQ)GHGemISSIOHS ............................................................................... .................................................. 6 873 ........................ Sustamablmy}qeportC“mateChangeC”SISManagemem .............................................................................

3053Othermdlrect(scopeg)GHGemlssmns ................................................................................. .................................................. 6 873 ........................ SustamablmyReportCllmateChangeC”SISManagemem .............................................................................

3054GHGemlssmnsmtensny ........................................................................................................... ..................................................... 68 ............................ SustamablmyReportCllmateChangeC”SISManagemem .............................................................................

3055ReductlonofGHGemlssmns ................................................................................................... ..................................................... 68 ............................ SustamablmyReportCllmateChangeC”SISManagemem .............................................................................
Environmental Management
GRI 2: General Disclosures 2021 2-23  Policy commitments - 78 Sustainability Report - Environmental Management Policy

224Embeddmgpo“Cycommltmems ............................................................................................... ..................................................... 78 ............................ SustamabmWReportEnwonmemalManagememPO“Cy ................................................................................

GRISMate”alToplcsmm .............................................. 33Managememofmate”altoplcs ................................................................................................ ..................................................... 85 ............................ SustamablmyReportEnwronmemalManagememPO“Cy ................................................................................

GRISOQEnergymm ....................................................... 3021Energy consumptlonwnhm theorgamzatlon ............................................................................ ..................................................... 87 ............................ Sustamab”nyReportEnwronmemalManagememPO“Cy ................................................................................

3024Reductlonofenergyconsumpnon ............................................................................................ ..................................................... 87 ............................ SustamablmyReportEnwronmemalManagememPO“Cy ................................................................................

GRlSOSWaterandEfﬂuemszom .................................. 3031lmeraotlonsWlthwaterasaSharedresource ........................................................................... ..................................................... 85 ............................ SustamablmyReportEnwonmemalManagememPO“Cy ................................................................................

3035water consumptlon ................................................................................................................... ..................................................... 85 ............................ SustamablmyReportEnwronmemalManagememPO“Cy ................................................................................
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GRI 306: Waste 2020 306-1 Waste generation and significant waste-related impacts - 81 Sustainability Report - Environmental Management Policy
3062ManagementOfSIQnmcantwaSterelatedImpacts ................................................................... ..................................................... 81 ............................ SustamabmyReportEnwonmentalManagemempohcy ................................................................................
3063wastegenerated ....................................................................................................................... ..................................................... 84 ............................ SustamabmyReportEnwonmentalManagemempohcy ................................................................................
3064Wastedlvertedfromdlsposal ................................................................................................... ..................................................... 84 ............................ SustamabmWReportEnwonmemalManagememPO“Cy ................................................................................
3065wastedlrected to dlsposal ....................................................................................................... ..................................................... 84 ............................ SustamabmWReportEnwonmemalManagememPO“Cy ................................................................................
Health and Safety
GRI 3: Material Topics 2021 3-3 Management of material topics - 88 Sustainability Report - Occupational Health and Safety Strategies
GRl 4osoccupatlonal Health andsafety 2018 ............... 4031oocupatlonalhealthandsafetymanagemem System .............................................................. ..................................................... 88 ....................................................................................... Healthandsafety Strategles ...................................................................
B 4032 . H aza r d . Idem m Catlon . rISk aSS essmem and . InCIdemmve Stlgatlon ........................................... ..................................................... 88 ....................................................................................... He alth . and . Safet y . Strategles ...................................................................
4033000upatlonal healthsemces .................................................................................................... .................................................. 8 8 94 ................................................................................... Healthandsafety Strategles ...................................................................
4034WorkerpartlmpahonConsu“atlonandcommumcatlonOnoccupatlonal ................................ .................................................. 8 8 94 ................................................................................... HealthandSafetystrategles ...................................................................
health and safety
4035WO rker trammgonoccupatlonalhealth and . Saf e ty .................................................................. ..................................................... 88 ....................................................................................... He althandsafet y Strategles ...................................................................
4036P romono n ofworkerhealth ....................................................................................................... .................................................. 8 8 94 .......................................................................... He althandsafet y . Strategles ...................................................................
4037Preventlonandmltlgatlonofoccupatlonalhealthandsafetylmpacts ..................................... .................................................. 8 8 94 ................................................................................... HealthandSafetystrategles ...................................................................
directly linked by business relationships
4038WO rkers Covere dby anoccupatlo nal he a ltha n dsafetymanagemem .................................... ..................................................... 88 ....................................................................................... He althandsafet y Strategles ...................................................................
system
B 4039 . WO rk-relatedmj u”e S ................................................................................................................. .................................................. 8 8 92 ........................................................................... He alth . and . Safet y . Strategles ...................................................................
40310\/\/0 rkirelatedm heal th ............................................................................................................... .................................................. 8 8 92 .................................................................................... He althandsafet y . Strategles ...................................................................
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Human Capital Management
GRI 2: General Disclosures 2021 2-7 Employees - 105 Sustainability Report - Human Capital Management
221 ...... Annualtmalcompensatlonratlo ............................................................................................... .................................................... 105 ........................... SustamabllltyReportHumancapltalManagement .........................................................................................
225Processestoremedlatenegatlvelmpacts ................................................................................ ................................................ 105116 ....................... SustamabllltyReportHumancapltalManagement .........................................................................................

Corporate Governance: Communication with Stakeholders and Whistleblowing Policy

Whistleblowing Channel: https://www.aavplc.com/en/corporate-governance/whistleblowing-channel

2-26  Mechanisms for seeking advice and raising concerns - 105 Sustainability Report - Human Capital Management
GRISMate”alToplcszom .............................................. 33Managememofmate”altoplcs ................................................................................................ .................................................... 105 ........................... SustamabmWReportHumancapltalManagemem .........................................................................................
GRMmEmploymemmm .............................................. 4011Newemployeehlresandemployeetumover ........................................................................... ................................................ 105114 ....................... Sustamablmy}qeportHumancapltalManagemem .........................................................................................
4012Benemsprowdedtofu”tlmeemployeesthatarenOTpro\”ded ............................................... ................................................ 105115 ....................... SustamablmyReportHumancapltalManagemem .........................................................................................

to temporary or part-time employees Allstar Benefits: https://mycareer.airasia.com/gb/en
4013Parema”eave ............................................................................................................................ .................................................... 105 ........................... SustamabmWReportHumancapltalManagemem .........................................................................................
GR|4O4TralmngandEducatlonzom ............................. 4041Averagehoursoftrammgperyearperemployee .................................................................... ................................................ 105117 ....................... SustamablmyReportHumancapltalManagemem .........................................................................................
4042ProgramsforupgradmgemployeeSkI”sandtransmonaSSIStanceprograms ............................. .................................................... 105 ........................... SustamablmyReportHumancapltalManagement .........................................................................................
4043Percemageofemployeesrecelvmgregu|arperformanceand ................................................. .................................................... 105 ........................... SustamablmyReportHumanCapltalManagemem .........................................................................................

career development reviews

405-2 Ratio of basic salary and remuneration of women to men - 105 Sustainability Report - Human Capital Management

Community Investment

GRI 3: Material Topics 2021 3-3 Management of material topics - 119 Sustainability Report - Community Investment

GRI 413: Local Communities 2016 413-1 Operations with local community engagement, impact assessments, - 119 Sustainability Report - Community Investment

and development programs





