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Emerging Risk

Due to the organization's risk management process which Thai AirAsia
Co., Ltd. has carried out continuously, the additional risks were analyzed,
assessed and addressed to be in line with the current situation and ready for
the changing in future operation. Thai AirAsia found that the organization is
going to be faced with the emerging risks that may occur in the near future and
directly impact the organization. There are two main issues for the emerging
risks which are the risk of Personal data protection and the risk of Carbon
Emission caused by airline operation which affect climate change.

The Personal Data Protection Act B.E.2562 (2019) (PDPA) came into
force on May 27, 2020 in Thailand, which has directly affected the organization.
Thai AirAsia Co., Ltd. strictly follows the regulations to prevent the case of
personal information leakage of both passengers and employees, which may
result in reputation damage and fine. To complete a travel transaction,
passengers are required to disclose their personal information to the airline.
Thai AirAsia Co., Ltd., therefore, aims to prevent the leakage of personal
information to protect our customers from any misuse of valuable data of the
data owner. Thai AirAsia Co., Ltd. has identified the risk of information leakage
for passengers and employees along with the effectiveness measurements and
methods set up to prevent the damage and consequences. By collaborating
with the Department of Innovation and Commercial Technology (ICT) in order to
induce knowledge for employees, especially for frontline staff who are working
closely to passenger personal data. The training was conducted throughout the
organization via internal learning (e-Learning). The continuous inspection,
improvement, tracking processes and development of various systems are also



in place to enhance our passenger confidence when providing personal
information to us. In addition, Thai AirAsia Co., Ltd also gave the importance to
preventing the organization confidential information to the public through our
internal communication regarding measures to prevent information leakage
including how to use the digital media correctly for all employees as well.

In 2016 (2016) International Air Transport Association (IATA) responded
to the Carbon Offsetting and Reduction Scheme for International Aviation
(CORSIA) policy of the International Civil Aviation Organization (ICAQO) which
aims to help aviation businesses succeed in reducing carbon dioxide emissions
and compensate for energy emissions. This is considered as one of the aviation
environmental measures in order to reduce the amount of greenhouse gas
emissions which is resulting to global climate change. By 2020, CORSIA is
considered as a regulation for airline operators that are members of the ICAO
and participated in this project. At this time, Thai AirAsia Co., Ltd. has
introduced the Fuel Efficiency Program to be used in daily operation for the
maximum fuel management efficiency including the collection of accurate fuel
consumption data for proper and worthwhile management. Affecting the
reduction of carbon dioxide emissions as much as possible and leading to the
most effective mitigation of environmental impacts. This will enable Thai AirAsia
Co., Ltd. to grow and sustainably operate under climate change.



