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Safety Emergency Procedures

First Aid and In-flight Medical Events

Safety Management System

Crew Resource Management

Dangerous Goods Regulations

- Aviation Security

WNIUNAN LAY

[ '
=KX

Y a v d’l a ] % a v d! o = a

1AANI WLTNN9gNANNIAN WAL UIATINITENBLINATUNITLENINAN TednTUN AudRniaiEe 13

i azanadl lunganny Insaseunguisnisinausnlussuunisdisesfitiinasnisameideuaneni Ay

(check-in) 2849 Ua. neuasiaids f‘i'ﬁﬂﬁu‘”ﬁoﬁ”mmsﬁmmmﬁ”mm@mm;ﬁmﬁma WATNITUINITYNAT NN
L a v oo S = 2 v o o

manuwdrsunsHneusumaenisl 1w n1sineusiiieuenuazAuASURINE NsUguneLIa uaznisiie

AupnAiNanszin



d‘/ o d’l a o 1 v Y a A

uananil yaansszanniaiuaudaiunisineususunisiusnsluaiuasn (Ramp Training) 1y
sraz1nan 2-3 Ala9f Faneafeaiun s e UNIMUELIUATUASA NTLITTYNTBITUBINIALIUUAZNNFTUTN LT
28NAINANIALIY N1 AT IS UAIINIAEIL N19AIN99RINNALIY AN ABASTETAIAIUARA LATAENNT
Ufumlunstigniau wanainil wineulnsidefaseufineaiudetedusunisiunaFen unuiireseinidany

¥ o o 1 v dl v 1 dy a o Y o val
wardaaALINAaEN1TAAUE N8B NI U UEA8 lWYNenNAENl wananndl U3Enlaan liinnsHneusy
wangmainwensiluiondeuileadn (Supervisory Skills for Team Leader) Tiudauiininuinisluaiuass
(Ramp Team Leader) AFBILTMNIIWITNIIUINUILNN LNORAMUIRNELATLIUNTAU LASLEUNTHAIIUE 9D
=

AN

wangrsduiNInUEeLTLINANY

- Customer Service Excellence

- Central Baggage Tracking Office

- Sky Speed

- Duties & Checks

- Disability Equality Training
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- Ramp Ground Handling

- Aircraft Pushback

- Initial Airside Safety and ERP Plan
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- Maintenance Familiarisation
- AMOS Training
- Aircraft And System Familiarisation
- Fuel Tank Safety

- Basic Electronic
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Soft skills training

AQ for Team Development
- Art of Delegation Course
- Art of Negotiation

- Basic Canva

- Basic Counselling Psychology



- Beyond the Storm

- Change Management

- ChatGPT

- Coaching for Great Performance

- D Tor Jai : Crafting your EQ at Work

- Data Management

- Data Visualization

- Effective Buddy Skill

- Effective Team Communication

- Effective Time Management

- Feedback Fitness

- Finance for Non-Finance

- Find Your Voice: Unlocking Vocal Confidence
- Fly by your Wings

- Google for Work

- Inbox Influence: writing email like a pro!

- InterCultural Communication

- Lead with All EARS

- Leadership Dialogue Dojo: Unlocking the Power of Conversation
- Mastering GRIT for GROWTH

- Personal Transformation: Inside-Out Mastery
- Power of GRIT

- Presentation Mastery

- Proactive Leader

- Self Mastery

- Sell-A-Bration

- Six Thinking Hats

- Systematic Thinking Development

- Team Connection Compass

- The Story Teller

- The Symphonies: Orchestrating High-Performance Teams
- Win the Diversity at Work
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Crew Resource Management

Safety Emergency Procedure
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Emergency Response Plan
Safety Management System
Human Factors
Dangerous Goods Regulations
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