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Maintenance Familiarisation

- AMOS Training

Aircraft And System Familiarisation

Fuel Tank Safety

Basic Electronic
nangnIsmILgniae

Safety Emergency Procedures
First Aid and In-flight Medical Events

Safety Management System

Crew Resource Management

Dangerous Goods Regulations

- Aviation Security
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- Meteorological

- Weight & Balance procedures

- Flight Operation, Report, Form, Merlot
- Pilot Transit Check

- Auto Flight

- Aircraft System Examination
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- Customer Service Excellence

Central Baggage Tracking Office
Sky Speed

Duties & Checks

Disability Equality Training
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- Ramp Ground Handling
- Aircraft Pushback
- Initial Airside Safety and ERP Plan
wAngATEM I uMiesubun
Soft skills training
- Self-Mastery for Ramp Agent
- Self-Mastery for Student Pilot
- Leading in you Program for Senior cabin crew
- 7 Service wonders for Guest services
- Celebrating diversity
- Effective Time Management

- Effective Communication Skills
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